
A L L - N E W  T O W N S T A R  V A N



We know that for business owners and entrepreneurs like you, profit isn’t 

the only measure of success. Passion, pride and sustainability in everything 

you do is equally important. So isn’t it time you got an electric van that 

gets you? Introducing the All-New Nissan Townstar – a 100% electric van 

that’s as forward-thinking as your business.

As forward thinking as your 
business





The difference is in the detail

ALL IN A DAY’S WORK

With running costs that are a 

fraction of those of an equivalent 

combustion vehicle, All-New Nissan 

Townstar makes great sense as a 

compact van for your business. Its 

impressive, combined range of up to 

183 miles* handles even the longest 

days, w hile its zero-emissions driving 

powertrain grants you access 

to all areas of the city.

LOWER YOUR COSTS

With an impressive electric range, 

combined with flexible energy tariffs, 

you will be equally impressed by the 

low running costs. x2 Euro-pallets  
(from L1)

Loading length:

L1 

1810mm

L2 

2230mm

3.3m3 L1

4.3m3 L2

[1] Range figures are obtained from laboratory testing in accordance with EU legislation and are intended for comparison between the different types of 

vehicles. The information does not refer to a particular individual vehicle and does not constitute part of the offer. The figures may not reflect real driving 

results. Starting charge of the battery, optional equipment, maintenance, driving behavior and non-technical factors like weather conditions may affect the 

official results. Figures were determined under the new Worldwide harmonized Light Vehicles Test Procedure (WLTP) test cycle. Chargers available separately 

from one of our preferred partners.



Sliding Side Door Width:
L1 : 615mm
L2 : 831mm

YOUR MOBILE OFFICE

When your business requires 

you to be on the road, but 

never away from the office.  

The All-New Nissan Townstar 

has you covered with its 

advanced connected cabin  

and innovative storage for  

files and paperwork.

Overall length  
4910mm

Overall length  
4486mm

L1

EYES ALL ROUND 

Move with confidence, even in tight 

spaces. Intelligent Around View 

Monitor gives you a 360° Birds Eye 

View[2] when maneuvering at low 

speed, for stress-free parking and 

all-round confidence.

L2

CHOOSE YOUR SEATS

Depending on your business 

needs, you can choose between 

one or two[2] passenger seats next 

to the driver seat.

LOADING’S NEVER BEEN EASIER

With its extra-large sliding 

side door, the Townstar L2 

wheelbase allows you to load 

a euro pallet directly through 

the sliding side door.

2 seats 3 seats[3]

831mm

[2] Features available depending on version, as standard or only as option (at an extra charge).

[3] Two seat passenger bench available mid 2023





LED low beam, turn indicator 

and Daytime Running lights

LED signature daytime tail lights

LED front fog lights with 

cornering technology[1]

16” Diamond-cut alloy wheels[1]

Nissan exclusive Kumiko pattern 

grill with charging port[2]

Design that fits right in
Bold Japanese design, robust lines and compact style; 

the All-New Nissan Townstar has the looks to stand 

out and the proportions to fit in. The All-New Townstar 

measures up in every way, with it’s optimal city van 

size helping you to navigate those narrow streets and 

tight parking spaces.

[1] Features available depending on version, as standard or only as option (at 

an extra charge).

[2] EV model



Sophisticated design. 

Seamless practicality
Discover a quality interior, with high-grade finishes, ergonomically 

designed steering wheel and a 10’’ fully digital meter display[1][2]. For a 

clutter-free and connected cabin, All-New Nissan Townstar comes 

equipped with up to 3 USB ports[1], electronic parking brake[1] and up to 

44 litres of practical storage. Depending on the grade you can also 

enjoy the heated leather steering wheel, providing additional comfort 

on those colder days.

[1] Features available depending on version, as standard or only as option (at an extra charge).

[2] EV model

Electronic parking brake[1]

10" digital combimeter[1][2]

Automatic gear shifter[2]





[1] Features available depending on version, as standard or only as option (at an extra charge). **Available mid 2023.

Everything in the right place
Ergonomic, multi-functional and highly practical. The All-New Nissan 

Townstar’s cabin offers plenty of storage, and the option of a two 

seater bench* replacing the single passenger seat in the front – with 

the middle one folding conveniently away when not needed to create a 

useful office table.

Large cup holdersSmartphone holder[1] Front door storage

Automatic Climate Control[1]



A4 Storage Driver’s storage area with lid and 2 USB sockets





VAN L1

1810mm

Open to all possibilities 
The All-New Nissan Townstar L1 offers a generous 3.3m3 of load space volume in 

the cargo area. It’s loading dimensions have been designed to accommodate x2 

euro-pallets. Additionally, Townstar’s cabin delivers ample storage for your 

everyday essentials and important items.

Loading length x2 Euro-pallets

L1 Van with full width bulkhead[1]

[1] Features available depending on version, as standard or only as option (at an extra charge).

3.3m3



Your extended space, your way 
With the Townstar L2, whether you’re loading boxes, pallets, furniture 

or tooling equipment, discover an impressive, extended load volume. 

Townstar L2 provides 4.3m3 which enables a spacious load length of 

over 2.2 meters. Additionally, there’s also the generous side-sliding 

doors that provide enough width to accommodate a euro-pallet. All 

this is combined with multiple harness points to secure your load for 

extra peace of mind.

Euro-Pallet side loading

Loading length

VAN L2

CREW VAN L2[1]

The All-New Townstar Crew Van is designed 

primarily as a commercial vehicle but with the 

ability to carry additional passengers. Even with 5 

people on board, the L2 wheelbase leaves you with 

a loading volume of 2.1m3. With the ability to fold 

away the 2nd row seats, you can increase your 

load capacity of up to 3.1m3. And with it’s wide 

side-sliding doors, access has never been easier.

2230mm

[1] Crew Van will be available in Mid 2023





Intelligent, intuitive, connected
The 8" touchscreen[1] in the All-New Nissan Townstar is your portal to 

NissanConnect: through intuitive navigation, advanced technology and 

more. Our smartphone App offers a growing range of services including 

door-to-door navigation. When inside your car[2], connect your phone to 

start using your preferred Apps thanks to Apple CarPlay®[3] and Android 

Auto™[3]. And wherever you are[4], it keeps you informed about the status 

of your van. You’re all set for your daily business.

NAVIGATION[1]

Find your way effortlessly with advanced 

navigation, featuring: 3D view, speed limit 

guidance, junction view, real-time traffic 

information and continued navigation even 

without a GPS signal, thanks to the systems 

internal gyroscope.

E-CALL[1]

In case of any emergency, e-call[1] can be set 

automatically or manually at the touch of a 

button, make a call to emergency services. 

The system is triggered if a collision is 

detected by your vehicle’s sensors.

NISSANCONNECT SERVICES APP[1]

The NissanConnect Services App[1] redefines 

your relationship with your Townstar by 

allowing you to connect with your 

smartphone,  e.g., find out where it’s parked, 

check your driving history and even control 

the cabin temperature remotely[1].

[1] Features available depending on version, as standard or only as option (at an extra charge). 

[2] Connecting a mobile phone to use NissanConnect should only be done when the car is parked safely. Use of the system should always be in accordance with the 

rules of The Highway Code. Drivers should only use the system when it is safe to do so. Users should be aware of the potential for hands-free technology to distract 

attention from the road, which could impact on having full control of the vehicle.

[3] Apple CarPlay® and Android Auto™ are available free of charge, depending on model and/or grade.

[4] To use the NissanConnect services you need a NissanConnect user account and have to register and log in to NissanConnect with your username and password. 

To use the free NissanConnect App, you need a smartphone with a compatible iOS or Android operating system and a SIM card with data option with an existing or 

separate mobile phone contract between you and your mobile service provider. All services are subject to mobile network coverage. The use of NissanConnect 

on-board internet is made possible via an integrated wireless internet connection. Data packets are to be obtained via selected external mobile communication 

providers in accordance with their terms and conditions (depending on the availability in your country).

For more information, please visit www.nissan.co.uk/owners/nissan-ownership/nissan-connect-services-apps.html or contact your nearest Nissan dealer at www.

nissan.co.uk/dealer-locator.html. The feature responsiveness and use can be impacted when car is receiving a bad signal. For optimal use, please make sure your 

car is under good network coverage.

Scan the code to download now the NissanConnect Services app and connect it to your New Nissan.







The power to make a difference 
Confident performance, impressive efficiency, and dimensions that fit in 

more ways than one. Discover two efficient powertrains, versatile space and 

just the right proportions for navigating those city streets with ease.

100% ELECTRIC TOWNSTAR

Cleaner, quieter and economical, with up to 183 miles range[1]. The All-New 

100% Electric Nissan Townstar is powered by a 45Kwh battery connected to 

a 122hp/245Nm electric motor[2]. The traction battery is available with a heat 

pump and liquid cooling to bring cabin comfort whilst providing optimal 

efficiency for greater autonomy and charging.

PETROL ENGINE 

With confident acceleration and enough performance to handle steep hills 

even when fully loaded, the All-New Nissan Townstar’s efficient petrol 

engine has your back all the way. Enjoy 130hp of power and combined fuel 

consumption of 40.4 - 41.5 MPG and CO
2
 emissions of 153 -158g/km (min/ 

max) on combined cycle, thanks to a 6 speed Manual Transmission with 

ECO mode for optimum efficiency.

[1] Range figures are obtained from laboratory testing in accordance with EU legislation and are intended for 

comparison between the different types of vehicles. The information does not refer to a particular individual 

vehicle and does not constitute part of the offer. Figures shown are for comparability purposes; only compare 

figures with vehicles tested tothe same technical procedures. The electric range of 183 miles WLTP combined 

is available on L1 Visia grade with no side doors (standard configuration achieves 182 miles WLTP combined 

range). Figures obtained after the battery was fully charged. Actual real world driving results may vary depending 

on factors such as the starting charge of the battery, accessories fitted after registration, weather conditions, 

driving styles and vehicle load..

[2] WLTP figures shown are for comparability purposes only. Actual real-world driving results may vary depending 

on factors including factory options, accessories fitted after registration, maintenance, weather conditions, 

driving styles and vehicle load. Nissan expressly reserves the right to modify at any time.



Technology that’s got your back
Park with confidence. The All-New Nissan Townstar’s Intelligent 

Around View Monitor[1] gives you a 360° view of your vehicle, 

with selectable focus on front, kerbside or rear views. The four 

cameras work in conjunction with the parking sensors to give 

you both audible and visual guidance for peace-of-mind in 

those tighter spaces.

[1] Features available depending on version, as standard or only as option (at an extra charge). 

[2] ProPILOT Assist is available on Tekna+ (EV only). ProPILOT Assist is an Advanced Driver Assist technology but cannot prevent collisions. ProPILOT Assist is intended 

for “Eyes on/ Hands On” for highways only (road separated by Barriers). Navi Link supports traffic sign reco gnition which may notdetect and read all traffic signs in 

all conditions. Driver should monitor all traffic sign and obey traffic laws. It is the driver’s responsibility to stay alert, drive safely and remain in control of the vehicle 

at any time. For details, please check the Owner´s Manual.

INTELLIGENT FORWARD COLLISION WARNING[1]  
Keeps an eye on the vehicle in front of you. When 
the system detects a sudden deceleration 
ahead, it gives you an audible and visual warning 
to slow down.

INTELLIGENT CRUISE CONTROL[1]

It measures the distance from the vehicle ahead, 
controlling acceleration and deceleration to 
automatically maintain a suitable following 
distance within your set speed.

LANE KEEP ASSIST AND LANE DEPARTURE 
WARNING[1]

Provides assistance to help centre the position 
of your vehicle in the lane and alerts the driver 
when your vehicle is departing from the 
lane without turning signal on.

INTELLIGENT EMERGENCY BRAKING[1]  
Monitors the front surrounding area for vehicles, 
cyclists and pedestrians, helping to avoid or 
reduce damage caused by collisions.

BLIND SPOT WARNING & INTERVENTION[1]

Technology that detects vehicles in your blind 
spot area with an audio and visual alert while 
applying slight braking force to help return the 
vehicle to its original lane.

TRAFFIC SIGN RECOGNITION[1]

The system notifies the driver when a speed 
limit sign or other traffic sign is detected, 
keeping the driver informed of speed 
limit changes and other important road 
information.



Looking out for you
With Nissan ProPILOT Assist[1][2], you’re never on your own. It’s 

always working in the background when activated, keeping an 

eye on the road. You just drive the way you always drive, but 

reassured in knowing that the All-New Nissan Townstar is ready 

to help with braking, steering or accelerating to keep you safe, 

on track and in control when it counts.



A

Take care of the details

Every business has its own specific requirements.

With Genuine Nissan Accessories you can customise the All-New 

Nissan Townstar to match your needs and extend its possibilities. 
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TRANSPORT

A: Roof Rack  

B: Fixed Towbar

EV CHARGING 

C: Home AC Charger 

DESIGN

D: Chromed Mirror Caps and 

Door Handles  

E: Alloy Wheel 

COMFORT AND PROTECTION

F: Ply Lining  

G: Armrest  

H: Velour Floor Mats  

I: Rubber Floor Mats

SECURITY

J: Rear view camera 

K: Alarm

Accessories shown are optional on 

selected grades only. Additional costs 

will apply.

Accessories and any addi t ional 

equipment fitted by the customer may 

have an impact on the communicated 

range figures of the car. Nissan Genuine 

Accessories are covered by the new 

vehicle warranty of 5 years/100,000 

miles (whatever comes first), if fitted by

a Nissan dealer or Nissan repairer before 

Vehicle Handover or for the remaining 

period of the new vehicle warranty if 

fitted during the new vehicle warranty

period. Genuine Accessories fitted 

outside of the new vehicle warranty 

period or by a Third Party or by the 

Customer are only covered by the Nissan 

Genuine Parts and Accessories Warranty 

of 12 months / unlimited mileage.

Images and descriptions shown are for 

guidance purposes. In some instances 

photos are of non UK market specification 

vehicles and do not represent a specific 

model, grade or offer. 



VISIA: Black/Dark Grey Cloth

ACENTA/TEKNA/TEKNA+: Grey/
Black Cloth with Blue Trim and 
Leatherette Finish

16" FULL COVER

16" ALLOY DIAMOND CUT
(available with Tekna+ L1 EV/ICE & L2 ICE)

WHEELS TRIMS

FRONT GRILL

Blaze Red - 719*

4 METALLIC COLOURS

3 SOLID COLOURS

COLOUR PALETTE

Mineral White - QNG

Stone Grey - KQA

Urban Grey - KPW

Grey - KNG

Enigma Black - GNE

Carmin Red - NPF

100% ELECTRIC VERSION

PETROL VERSION

*Blaze Red (719) is not available with Tekna/Tekna+ L1 versions due to factory constraint with painted front bumper



*Option Packs available at an additional cost.

NISSAN

TOWNSTAR PANEL VAN

The All-New Townstar sets a new standard with its stylish and modern design, combined 
with all the right proportions of a compact van. Stand out from the crowd with it’s bold 
yet compact design, which makes it ideal for city driving, where navigating those narrow 
streets and tight spaces can be a challenge for larger vans. 

WHEELS

• 16” Steel Wheels

• Full Wheel Trim Cover

EXTERIOR

• LED Front Headlights incl. DRL’s

• 180 Degree Rear Doors

• Electrically Adjustable & Heated Door 

Mirrors

• Nearside Loading Door (L1 & L2)

• Off-side Loading Door (L2) 

INTERIOR/COMFORT

• Manual Airconditioning

• 4.2” TFT Colour Display

• Wide View Mirror (sun visor)

• Electric Power Windows

• 12v Socket in Load Area

• Central Console with Armrest

• Closed Glove Box

• Drivers Seat with Height Adjustment.

• Driver + Single Passenger Seat

CONNECTIVITY

• DAB Audio System with Bluetooth

• Steering Wheel Commands for Audio 

& Phone

SAFETY

• Immobiliser

• Remote Central Locking

• Deadlocks

• Full Width Bulkhead

• Driver Airbag

• Tyre Pressure Monitor

• Hill Hold Assist

• Automatic Headlights & Wipers

• Full Size Spare Wheel (Tyre Inflation 

Kit on L1 EV)

• Securing Points Load Area 

EV SPECS*

• 11kW AC On-board Charger

• Mode 2 10A Cable (Domestic)

• Mode 3 Type 2 Cable (Wall box)

  VISIA



ACENTA

EXTERIOR

• LED Front Fog Lights

• Electrically Folding Door Mirrors

• Off-side Loading Door (L1 & L2)

INTERIOR/COMFORT

• One Touch Electric Window (driver)

• Electronic Parking Brake

• LED Lighting in Load Area

• Automatic Climate Control

• Cruise Control

CONNECTIVITY

• 8” Colour Touchscreen Audio System 

with Apple CarPlay & Android Auto

SAFETY

• Reverse Parking Sensors

• Intelligent Brake Assist (AEBS)

EV SPECS*

• 22kW AC On-board charger

• 80kW DC Rapid Charger

IN ADDITION TO VISIA

TEKNA

EXTERIOR

• Body Colour Front & Rear Bumper 

(L1 only)

• Body Colour Side Door Handles 

• Body Colour Side Door Rail

INTERIOR/COMFORT

• Smartphone Holder

• Keyless Entry & Keyless Go

CONNECTIVITY

• 8” Colour Touchscreen Audio System 

with Apple CarPlay & Android Auto 

and Integrated Navigation

SAFETY

• Front, Rear and Side Parking Sensors

• Rear Camera

IN ADDITION TO ACENTA

TEKNA+

EXTERIOR

• Gloss Black Side Door Mirrors

• LED Lateral Repeater in Side Mirrors 

INTERIOR/COMFORT

• Leather Steering Wheel

WHEELS

• 16” Alloy Wheels Diamond Cut  

(L1 & L2 Petrol / L1 EV)

• 16” Steel Wheels with hubcap (L2 EV only)

SAFETY

• Intelligent Park Assist 

• Intelligent All View Monitor 360

• Blind Spot Detection with 

Intervention Assistance

• Traffic Sign Recognition

• Driver Attention Alert 

• Auto High / Low Beam

EV SPECS*

• ProPilot

  -  Intelligent Adaptive Cruise Control 

  -  LDW + Lane Keeping Assist

• Heated Leather Steering Wheel 

• 10” TFT Colour Display

IN ADDITION TO TEKNA



EV BATTERY CHARGING TIME

VAN L1

VAN L2

TOWNSTAR

TOWNSTAR

A

A

B

K
L

L
K

J

I

C

D

D E

G

G

H

H

F

F

E

DOMESTIC CHARGING (0-100%)

Domestic socket 2.3 kW with mode 2 cable 22h30min

Domestic Wallbox 7.3 kW with mode 3 cable 7h

PUBLIC CHARGING (15-80%)

AC 11kW with mode 3 cable 2h40min

AC 22kW with mode 3 cable 1h30min

DC rapid charger with integrated cable 37min



  EV PERFORMANCE
Battery type Lithium-ion

Battery Capacity kWh 45

Battery Warranty years/miles 8 / 100,000

CHARGING SYSTEM (CCS)

AC On-board chargers

Domestic 3pin socket kW 2.3

Single Phase Wallbox kW 7.4

Three Phase Wallbox kW 11

Three Phase Wallbox kW 22

DC Rapid Charging capability (CCS) kW 80

Cable - supplied
type (wall/veh end) Mode 2 (std 10A socket - Type 2)

type (wall/veh end) Mode 3 (Type 2 - Type 2)

Cable length m 6.5

0-100% (domestic, 2.3kW) hours 26

0-100% (7.4kW) hours 7

0-100% (11kW AC) hours 4.5

15-80% (22kW AC) hours 1

15-80% (80kW DC) mins 37

On-board charger capacity 11kW (Visia) / 22kW /80kW (Acenta, Tekna, Tekna+)

Charging System type CCS

DRIVETRAIN

Transmission 
Type

Automatic, fixed gear ratio

Driven Wheels front 

PERFORMANCE

Maximum Speed mph 84

Maximum Power kW 90

Maximum Power Hp 122

Maximum Torque Nm 245

Acceleration 0 - 60mph seconds 14 (L1) 15 (L2)

ECONOMY & RANGE

Energy consumption

70 MPH Wh/miles 379

50 MPH Wh/miles 294

30 MPH Wh/miles 177

C02 Emissions at tailpipe (WLTP) g/km 0

WLTP Range (combined) miles up to 183

WLTP Range (city) miles up to 269

PETROL PERFORMANCE

WLTP range figures shown are  for comparability purposes only. Actual real-world driving results may vary depending on factors including the starting charge of the battery (if 
applicable), factory options, accessories fitted after registration, maintenance, weather conditions, driving styles and vehicle load.  The information does not refer to a particular 
individual vehicle and does not constitute part of the offer. Nissan expressly reserves the right to modify at any time.  

Emissions Class Euro 6d-Full

ENGINE 

No. of Cylinders/ Vales per Cylinder 4 / 4

Engine Capacity cm³ 1,333

Bore x Stroke mm 75.2 x 81.34

Maximum Engine Power PS(kW)@rpm 131 (96) @ 5 ,000

Maximum Torque Nm@rpm 240 @ 1,600 

Compression ratio 10.6 : 1

Fuel type Petrol

Fuel / Air Supply Direct injection / Turbocharged, DOHC

DRIVETRAIN

Gearbox Type 6 Speed Manual

Driven Wheels Front

FUEL CONSUMPTION & EMISSIONS

L1 L2

Fuel tank capacity Litres 54 54

Fuel consumption (WLTP)
Vlow MPG 44.1 40.4

Vhigh MPG 37.6 36.7

C0
2
 Emissions (WLTP)

Vlow g/km 145 158

Vhigh g/km 171 175

PERFORMANCE

Maximum Speed MPH 114 114



L1 VAN L2[1] VAN L2[1] CREW VAN

PETROL ELECTRIC PETROL ELECTRIC PETROL ELECTRIC

DIMENSIONS

A - Overall length (mm) 4,486 4,486 4,910 4,910 4,910 4,910

B - Overall width/width including 

mirrors (mm)
1,860/2,159 1,860/2,159 1,860/2,159 1,860/2,159 1,860/2,159 1,860/2,159

C - Overall height (mm) 1,864 1,864 1,854 1,854 1,854 1,854

D - Wheelbase (mm) 2,716 2,716 3,100 3,100 3,100 3,100

E - Front overhang (mm) 960 960 960 960 960 960

F - Rear overhang (mm) 810 810 850 850 850 850

G - Side sliding door width (mm) 615 615 831 831 831 831

H - Side sliding door height (mm) 1,060 1,060 1,060 1,060 1,060 1,060

I - Rear doors height (mm) 1,115 1,115 1,115 1,115 1,115 1,115

J - Rear doors opening width at 100mm 

from load floor (mm)
1,256 1,256 1,256 1,256 1,256 1,256

LOAD COMPARTMENT

K - Length at floor level (mm) 1,810 1,810 2,230 2,230 1,458 1,458

Length at floor level with 2nd row seats 

folded (mm) 
- - - - 2,000 2,000

L - Maximum width (mm) 1,570 1,570 1,570 1,570 1,570 1,570

Width between wheel arches (mm) 1,248 1,248 1,248 1,248 1,248 1,248

Width at 1 meter above the load floor 

(mm)
1,196 1,196 1,196 1,196 1,196 1,196

Height (mm) 1,215 1,215 1,229 1,229 1,229 1,229

Loading height at rear doors (mm) 1,115 1,115 1,115 1,115 1,115 1,115

Loading sill (mm) 634 634 613 613 613 613

Load volume (m3) 3.3 3.3 4.3 4.3 2.1 2.1

WEIGHTS

Payload[2] (kg) 700 - 764 465 - 574 830 - 845 760 - 777 668 - 782 664 - 717

GVW (kg) 2,180 2,220 - 2,230 [3] 2,270 2,490 2,310 2,550

Max. towing capacity (with braked 

trailer) (kg)
1,500 1,500 1,500 1,500 1,500 0

Max. roof load (kg) 100 100 100 100 100 100

DIMENSIONS

[1] L2 versions available from mid 2023, technical data subject to final homologation.

[2] Payload is calculated as the difference between gross vehicle weight (GVW) and kerb weight. Kerb weight is affected by factors such as body styles and options. 

Kerb weight includes fluids and fuel tank 90% full and excludes the driver (75kg). The weight figures in the table are related to a standard-specification vehicle 

according to type approval data. Any additional options specified on the vehicle will increase its kerb weight and reduce its payload accordingly. All weight figures 

are subject to 5% manufacturing tolerances.

[3] GVW with optional 2 seat bench.           



 

 

 

• 5 Year or 100,000 miles bumper-to-bumper protection

• 5 Year NISSAN Genuine Parts & Accessories Warranty

• 5 Year Roadside Assistance

• Fully transferable

And with service intervals at 2 years or 18,000 miles 

(Petrol) and 2 years or 24,000 miles (Electric), 

whichever is sooner, you’ll not only have 5 years of 

peace of mind but also low running costs.

NISSAN LCV 5 YEAR MANUFACTURER WARRANTY
NISSAN now offers a standard 5 Year Pan-European Manufacturer Warranty on its whole LCV range*.

This is much more than just a warranty as it includes:

BATTERY WARRANTY

You spark our imagination. You provoke our ingenuity. You inspire us to change the rules and innovate. 

And at Nissan, innovation is not just about additions and extensions; it’s about crossing the line to reinvent 

the status quo. It’s about developing unexpected solutions to satisfy your wildest and most pragmatic 

desires. At Nissan, we design vehicles, accessories and services that break the mould - making the practical 

exciting and the exciting practical to offer you a more exhilarating driving experience everyday.

AT NISSAN, YOU BRING OUT THE BEST IN US.

*5 Year / 100,000 miles (whatever comes first) Manufacturer Warranty for the LCV range

Unlimited mileage for Nissan Genuine Parts & Accessories, Roadside Assistance.

For more details, please refer to Nissan Warranty Booklet.

Townstar’s battery is covered for 8 years or 100,000 miles. Nissan 

guarantee the Li-ion battery capacity to be over 70% for 8 years or 

100,000 miles. Should the capacity fall below 70% within that 

coverage period Nissan will replace or repair to return to over 70%.



CUSTOMER SERVICES

SPECIALISED LCV NETWORK

Nissan provides a specialised network of LCV Van centres to 

support your specific commercial vehicle requirements:

• Pan-European coverage

• Dedicated LCV Sales & Aftersales staff

• Competitive financing solutions

• Tailor made conversion offers

• Competitive extended warranty offers to go even beyond 

Nissan LCV 5 Year Warranty.

• Test drive your choice

AFTERSALES SERVICES

If your car breaks down, it’s inconvenient. If your van breaks 

down, it’s a serious blow to your business. Even time allowed for 

servicing is downtime, when your van isn’t earning its keep. At 

Nissan, we understand these hard business facts. So we do the 

best to ensure that your van stays where it belongs – working 

for you, on the road.

NISSAN SERVICE CONTRACTS AND EXTENDED 

WARRANTY

For total peace of mind and budget control, you can subscribe 

to a Nissan Service Contract which will cover your periodic 

maintenance and Wear & Tear parts for the mileage and period 

that suits your business best. This way, you can ensure that your 

All-New Nissan Townstar is serviced by dedicated Nissan 

technicians. And for even more serenity, you can get and 

Extended Warranty to cover possible mechanical and electrical 

breakdown after the end of your All-New Nissan Townstar 

warranty.

5 YEAR ROADSIDE ASSISTANCE

• Pan-European coverage for breakdowns, accidents, non-

warrantable incidents (such as flat tyres, lost keys, wrong fuel…)

• 24/7, 365 days

• Emergency Call Centre

• Prompt roadside assistance

If this is not possible and your vehicle is still immobilised after a 

few hours, we will make sure you are provided with a courtesy 

vehicle as soon as possible or if necessary, overnight 

accommodation and travel to your onward destination or back 

to your base. We will also recover your immobilised vehicle.



Deep dive in All-New Nissan Townstar experience: www.nissan-europe.com/Townstar

Follow Nissan Townstar on Facebook, Twitter and Youtube.
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