= W\

NissanConnect Services Account Set up
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NissanConnect Services is the new telematics system that will replace NissanConnect and NissanConnect EV.
This new telematics system will be rolled out to all Nissan vehicles, starting with the MY19 LEAF.

Account set up and activation can now be completed via the NissanConnect Services app. Set up is no longer
required to be completed via an internet browser.

Note: NissanConnect Services is a separate platform to NissanConnect and NissanConnect EV. Therefore, each
system will not recognise VIN's for a vehicle that uses the opposite system.

Set up of a NissanConnect Services account can be completed in 4 main steps. These are broken down below.

Step 1: Download the NissanConnect Services app
Step 2: Create your account
Step 3: Pair to your car

Step 4: Activate your account.
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# Download on the
V' Google Play S App Store o

available in both the Apple App Store and Google Play.

Step 2:
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WELCOME

Create an account

This is a 6 steps process and will take
approximately 20min. You will first
need to create and validate your
account, and then and pair your vehicle
with the app.

To pair your car with the app, make
sure your car is nearby and connected
to the network and you have its VIN.
You will need to go inside your car to
finish this process.

CONTINUE

Already have an account? Login

<
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CREATE AN ACCOUNT
®

Your information is used to help you sign

in securely and access

your car data.

First name

Last name

Email

Password
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CREATE AN ACCOUNT
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Legal terms

| accept the Terms & Conditions.
4
Protecting your personal data is a key
priority for us. We are happy to count you
amongst our visitors. You've been invited
to share some personal data. The
protection of your personal data is a key
priority for us.

At any time you can change your mind by
using the unsubscription link in the
communications. You can find mere info
related to Data Privacy at Nissan by
clicking here.

Download the NissanConnect Services app from the relevant app store. The NissanConnect Services app is

Create your account via the app. A verification link will be sent to the email address used to create the
account. Validate your account via the link and accept the Terms & Conditions
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< CREATE AN ACCOUNT
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Averification link
has been sent to your email
account
We have sent an email with a confirmationlink
to your email address. Please allow 5-10

minutes for this message to arrive. Make sure
to also check your span folder.

Please click on the link you received to verify
your email and finish the registration process.

CONTINUE

Lhaven’t received the email

Note: Customer should validate the account via their smartphone and not via a desktop as the validation re

routes back to the NissanConnect server for them to log back into the account.

When creating your password please do not use the $ or £ symbols. Instead use @, . # * or ? as the character
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Step 3 Pair to your car. This is a two-part process. Part 1is completed in the app, by entering the full
17 digits of the vehicle's chassis number. Part 2 is getting the car pairing code from the vehicle.

ull Sketch = 9:41 AM % 100% atl Sketch = 9:41 AM £ 100% [ ull Sketch & £ 100% mm

ADD CAR Cancel ADD CAR Cancel Cancel

Enter your VIN

This is your vehicle identification
)) number (17 digits and letters).
FR34ZU89YJJU23489|

Now let’s add a car Car pairing code
together

NEXT ‘ Please go to your car and use
your in-car screen to navigate to the

To pair your car with the app, make following menu:

sure your car is nearby and connected e
y y Lcan't find my VIN

to the‘network and you have its VIN. Home > Settings > Connect > App > Phone
You will need to go inside your car to
finish this process. @ Please make sure your car is within
Q W EIRTY U O [ P connectivity range.

NEXT ENTER PAIRING CODE

L haven’t found my code




To get the car pairing code, follow the below steps.

- Turn on the car and accept the disclaimer on the centre screen.
- Inthe main meny, select 'Info’ - second icon from the left on the bottom of the screen.
- Goto NissanConnect Service > Information Channels > Account Information > Car Pairing Code

The car will then generate a 6 digit code that then needs to be entered into the app. This ensure the correct vehicle is being
added to the correct account. The Car Pairing code is displayed for 2 seconds on the centre screen. It can be replayed once
it stops being displayed.
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ADD CAR ADD CAR

Enter your car pairing code

You can find this code on your car
screen.

27373
Nissan Connect Services Nissan Connect Services
NEXT - . . .
You accept to be activating your Your car services are being activated.
remote car screen. This might take 15min up to 4 hours.
Uhaven-t found my code Please check back later.

| accept the Terms & Conditions.

OK
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Step 4 Activate your Account
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Please wait

It can take couple of hours until
your car is activated.

Your vehicle will appear here.

ull Sketch = 9:41 AM 3 100% =)

LEAF v

Updated 9:30 AM

(o

¥ & Q= %L,

Not Climate Lights Lights &
plugged Horn
m Battery 75%

Approx. max range: 123km

ga Temperature
Mild

Driving History
Driven: 1226km

Once the account is activated, the customer
will be able to remotely heat and cool their
LEAF, remotely start and stop charging and
turn on the lights and horns. The app will also
display battery information, show them their
vehicles location and provide driving analysis
based on their driving style.

For non-electric vehicles, the app will allow
then to remotely lock and unlock their doors in
place of remote heating and charging.

Up to 9 vehicles can be added to the one
NissanConnect Services account at a time.



Removing a vehicle from a NissanConnect account
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Removing a vehicle from a NissanConnect account is a straight forward process and should take less than a minute for a
customer to do.

For NissanConnect and NissanConnect EV customers, they must log into their account via an internet browser in order to
remove their vehicle from the account. This cannot be done via the app.

To remove the vehicle, go to '‘My Garage’ and select 'Remove Vehicle'
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Tick the box beside ‘| want to remove this vehicle and select ‘Remove Vehicle'.

5,
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lesanoonnect MYGARAGE()) > MYPROALE J LOGOUT D

REMOVE VEHICLE
NISSAN PULSAR

Are you sure you want to remove this vehicte from your garage?

I WANT TO REMOVE THIS VEHICLE

The customer will then receive an ernail to confirm that their accounts association with the vehicle has been removed.
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top right-hand side of the screen.

Tap theicon
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Select LEAF

3:42 %

& Profile

ABOUT ME

Customer Name

PREFERENCES

Favorite address

Notifications

units

VEHICLE DATA

Leaf

ABOUT

Vversion

Terms of use

1l O

Select 'Remove this vehicle'

VEHICLE INFO

Vehicle model
Leaf

VIN

VEHICLE MANAGEMENT

Remove this vehicle from the app

I @]

For NissanConnect Services customers, they need to log into their app and select the person icon in the

Tick the box
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< Remove vehicle

Remove vehicle

Are you sure you want to remove this
vehicle from the app? You will have to
add your vehicle again to access it in the
app.

I understand that | will not be able
[ to access this vehicle in the app
anymore.
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